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INTRODUCTION 
 
At 8:46 on the morning of September 11, 2001, a jetliner crashed into the north tower of 
the World Trade Center in New York City. Fire and rescue crews responded immediately 
to what seemed a horrible accident. At 9:03 a.m. a second jetliner crashed into the south 
tower of the World Trade Center. Suddenly, the nation realized that this was no accident.  
 
At 9:37 that same morning, a third jetliner, American Airlines Flight 77, slammed into 
the western face of the Pentagon. The building shuddered as the aircraft sliced into its 
outer ring, but the newly renovated section of the Pentagon quickly absorbed the force of 
the impact. In other sections of the building, people thought something heavy had been 
dropped on the floors above, while others learned from the news that the Pentagon was 
under attack. Fire and smoke spread from the crash site. As the evacuation alarms 
sounded and people fled the blaze, those in the undamaged sections of the building 
poured out of their offices. Several of them, along with others outside, rushed to the scene 
to try and help the injured. 
 
Medically-trained personnel served in a variety of offices within the Pentagon. Many of 
them would help throughout the day, assisting coworkers during the evacuation or 
offering their skills at the aid stations established outside. However, the bulk of medical 
personnel worked in the DiLorenzo TRICARE Health Clinic, located roughly opposite 
where the plane hit. 
 
The DiLorenzo staff assisted in evacuation and set up aid stations in the courtyard, North 
Parking, and South Parking of the Pentagon. As news of the attack spread, personnel 
from other area Army installations responded. Some came running on foot from the Fort 
Myer Rader Clinic, about a mile away. Ambulance teams from Walter Reed Army 
Medical Center, on the northern side of the District of Columbia, and DeWitt Army 
Community Hospital, about 15 miles south at Fort Belvoir, also headed to the Pentagon.  
 
Unfortunately, many of the people at the crash site died immediately.  Multiple heroic 
rescue efforts were made, but brought out successively fewer survivors.  Medical 
personnel aided in the treatment of those who were injured, with the majority of the 
injuries being burns and smoke inhalation.  
 
With warnings of another inbound aircraft, the aid stations situated were evacuated 
several times during the day. Equipment and supplies were moved away from the 
intended target and then moved back again when the threat passed. Frustrations were high 
at the shortage of news available and the lack of coordination between the multiple 
groups of responders, including organizations from the Pentagon, and many local fire 
departments and ambulance crews. Medical personnel treated the firemen for minor 
injuries and provided rest areas with shade and water.  
 
Mental health personnel were on site to help people cope with what they had just 
witnessed and experienced. Their efforts would continue in the months to follow.  Mental 
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health teams would also counsel the soldiers of the 3d Infantry Regiment, “The Old 
Guard” who were assigned the grisly task of recovering the bodies from the crash site. 
 
Because material from the airplane and building had vaporized and toxic particles were 
floating in the air or settling on the walls and floors, environmental health response began 
immediately. In order to provide a safe and clean atmosphere for Pentagon staff and 
visitors, as well as for the work of recovery and rebuilding, environmental health teams 
continued to sample the quality of the air and walls for weeks after the event.  
 
A health assessment survey was organized for those in the vicinity of the crash site to 
report any health concerns and/or conditions. This would help form a long-term baseline 
to determine if any future health problems were actually the result of being exposed to 
the events of September 11th. 
 
In the Pentagon, 125 people died that day and 59 more died on Flight 77.  
 
In the weeks and months that followed, interviewers from the Office of Medical History 
conducted interviews with the people who played various roles in the medical response to 
the tragedy. Major Debora Cox and Major Robert Glisson conducted these interviews and 
Dr. Barry Fowle oversaw the transcription. This work tells their stories, in and through 
their own words.  
 
 

This book is dedicated to the memories of those who died in the Pentagon on 
September 11, 2001, and in honor of those brave men and women who responded. 
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