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This policy memo supersedes Dental Corps Policy Memo, 1 October 2017, subject:  Dental Corps Retirement 
Recognition Policy. 

 
 
ATMC-CCD                         2 April 2020 
 
MEMORANDUM FOR RECORD 
 
SUBJECT:  The Army Dental Corps 30 Year Medallion Policy Guidance 
 
 
1.  Reference AR 372-20, Incentive Awards, 1 April 2014. 
 
2.  Purpose: To update policy guidance for the Army Dental Care System (ADCS) 30 Year 
Medallion.  
 
3.  Proponent:  The proponent for this policy is the Office of the Chief, U.S. Army Dental Corps. 
 
4.  Responsibilities:  The Dental Corps Specific Branch Proponent Officer is responsible for 
reviewing and processing recommendations for the ADCS 30 Year Medallion.   
 
5.  Policy.   
 
 a. The 30 year ADCS Medallion is awarded by the Chief of the U.S. Army Dental Corps for 
exceptional service.  Dental Commanders are encouraged to recommend all eligible Soldiers 
and Civilians for this award.    
 
 b. Eligibility.  Award of the Medallion is restricted to the following: 
 
  (1) ADCS Soldiers honorably retiring with 30 years or more of Federal Service who are 
not pending Uniform Code of Military Justice action, under suspension of personnel actions 
(Flagged) IAW AR 600-8-2, or under investigation.  

  (2) ADCS Civilians retiring with 30 years or more of combined Federal civilian and military 
service provided they have not previously received the ADCS Medallion.  For Civilians, 
nominations must include Equal Employment Opportunity (EEO) and a “no adverse action” 
certification.  In no event will the ADCS 30 Year Medallion be approved for a period of time in 
which the employee was found to have personally acted in a discriminatory manner in violation 
of EEO guidelines or standards or conduct.   

 (3) There is a two-year time limitation pertaining to submitting requests for the 30 Year 
Medallion once ADCS Military or Civilian personnel retire.   

6.  Procedures: 

 a. Commanders and Directors will consider all members of their respective units/activities 
retiring with 30 years or more of service and nominate deserving individuals for the award.  All 
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recommendations will be submitted in memorandum format (Encl 1).  It is highly encouraged to 
submit at the same time as the retirement award submission to ensure both are processed in a 
timely fashion for presentation. 

 b. The request must address the award of the Medallion by distinct accomplishments of 
service (Encl 2), separate from routine performance of duty and more than the fact that the 
individual served as an ADCS Soldier or Civilian for 30 or more years.   

 c. A copy of retirement orders (Encl 3), Officer Record Brief with updated photo (Encl 4), 
Enlisted Record Brief with updated photo (Encl 5), or Civilian personnel data sheet (Encl 6) 
must accompany the recommendation for the ADCS 30 Year Medallion.  Documentation must 
clearly substantiate 30 years of ADCS service. 

 d. The DENTAC Commander is the approval authority form nomination packets with 30 or 
more years of service to the ADCS.  The approved recommendation with supporting documents 
must be routed through the Office of the Chief, U.S. Army Dental Corps for validation, 
preparation of memorialization documents and submission to Corps Chief for signature.   

 e. Requests for “Exception to Policy” may be submitted for Soldiers/Civilians who have 
completed 25 or more years of service.  Only in rare cases will such requests be approved.  The 
request must explain why the Soldier/Civilian could not complete 30 years of service and why 
his or her contributions to the Army and the ADCS were so significant that they should be 
awarded the ADCS 30 Year Medallion.  The request must be submitted in hard copy or via 
email and must include the same information as noted above.  (Encl 7) 

 f. Forward recommendations to Office of the Chief, U.S. Army Dental Corps, 3630 Stanley 
Road Rm 283, JBSA Fort Sam Houston, TX 78234 or vial email to  
usarmy.jbsa.medcom.mbx.dental-corps@mail.mil. 

7. Recommendations must be submitted at least 60 days in advance of the desired presentation 
date to allow for approval, engraving, and mailing.  

 
 
 
7 Encls                                                 SHAN K. BAGBY 
1. Recommendation memo   Brigadier General, U.S. Army 
2. Justification narrative                               Chief, Army Dental Corps 
3. Retirement orders 
4. Officer Record Brief 
5. Enlisted Record Brief 
6. Civilian Personnel Data Sheet 
7. Exception to policy request memo 

mailto:usarmy.jbsa.medcom.mbx.dental-corps@mail.mil


Enclosure 1 

DEPARTMENT OF THE ARMY 

UNITED STATES ARMY DENTAL ACTIVITY 
6518 Reese Road, Suite 405 
Fort Living Room, TX 78236 

MCWR-ID 

MEMORANDUM FOR Office of the Chief, Army Dental Corps, 3630 Stanley Road, RM 
283, Fort Sam Houston, TX 78234 

SUBJECT: Request of the Army Dental Care System 30 Year Medallion for COL Stein, 
Franklin M. 

1. In accordance with the Army Dental Care System Policy memo subject: Army Dental 
Care System 30 Year Medallion Policy Guidance, paragraph 6c, I approved the Army 
Dental Care System 30 Year Medallion for presentation to COL Franklin M. Stein for 30 
years of dedicated service to the AMEDD. COL Stein entered active duty on 19 December 
1988 and his approved retirement date is 31 December 2018.

2. Throughout his career, COL Stein demonstrated that he is a leader and consummate, 
professional team player for all those that had the pleasure to serve with him. His 
standards are high and commitment to excellence is unparalleled. COL Stein's service to 
the United States of America is in keeping with the highest traditions of the military and is 
deserving of the recognition afforded by the ADCS Medallion.

3. Point of contact is CPT Norris, John, (856) 921-6812 or email john.norris.mil@mail.mil. 

3 Encls 
1. Justification
2. Officer Record Brief
3. Retirement Orders

MANUEL L. DRAKE 
COL, MC 
Commanding 
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Example Justification 

Colonel Franklin M. Stein served as a shining example of excellence during his 30 year long 

distinguished career in which he significantly contributed to the betterment of ADCS and the 

Army. His impact on the training and readiness of the ADCS was well exemplified by successful 

commands of the 257th Dental Company Area Support from 1991-1992 and the Fort Knox Dental 

Activity (DENTAC) from 1996 to 1998. He brought the 257th equipment back from Desert Storm to 

reconstitute the unit. During this he successfully conducted battle-focused training that enhanced 

the readiness both for his unit as well as that of the whole Fort Bragg community. Similar 

transformations occurred in his command of the DENTAC at Fort Knox. Wile deploying units to 

support operations in Kuwait, Bosnia, Thailand and Kosovo, his command continued to supply 

superlative dental support and training to units at  Fort Knox, Camp Atterbury, and Fort McCoy.  

His exemplary accomplishments were not restricted to tactical units as was demonstrated during 

his tour in 1992-1993 at DENCOM where he served simultaneously as Executive Officer and the 

Chief of Staff. He flawless pulled together a rudderless staff and gave it direction and purpose. His 

insightful leadership was not restricted to within the DENCOM's walls. He rewrote the Emergency 

Preparedness Plan and coordinated an exercise of all of Fort Sam Houston's players in a test of 

the National Disaster Medical System that was evaluated as one of the best ever conducted. 

Following his attendance of the Army War College, COL Stein was sent to serve as the Dental 

Advisor to the Saudi Arabian National Guard. His mentorship immeasurable helped this fledgling 

dental component develop, organize and rationalize their structure and training. 
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Example Justification (Continued) 

His training focus raised the professional competencies of the entire organization from dental 

assistants to dentists. His personal medical competency was show as he triaged and treated 

casualties of the 1995 Riyadh HQ bombing. His leadership and support in Saudi Arabia caught the 

attention of CENTCOM where he served as deputy Dental Surgeon for 2 years. He ensured that 

joint medical support was effectively planned for and provided the tri-services serving in that AOR. 

He developed a 5-year modernization plan for United Arab Emirates that brought up their dental 

assets to adequately support their forces. He also authored an article on join medical planning 

that is still used to train this doctrine. Colonel Stein's final assignment as Chief of Staff, DENCOM 

was nothing less than stellar. His ability to simultaneously maintain focus on short term daily staff 

needs, real world mission deployments in 20 countries as well as executing deliberate planning for 

the next 2 years of Balkans' support missions has clearly demonstrated the true depth of these 

capabilities. His staff leadership led to demonstrated excellence in several BCTP War Fighters and 

AMEDD exercises. Throughout his career, COL Stein demonstrated exemplary leadership, 

unlimited energy and care and concern for soldiers and their families. Colonel Stein's distinctive 

and unique contributions were the greatest traditions and spirit of the U.S. Army and reflect great 

credit on him the ADCS, and the AMEDD. 
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Retirement Orders 
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Retirement Orders Example (Continued) 

•t 
... ff. 

... 
ORDBRS 5 15 DA JBLM WA 18 Auguat 201S 

Requested place of retirement, N/A 
Retired grade/Date of rank: 
Prior grade/Date of rank, 
CCmpleted ovar 4 yeara of active service aa Enl or WO: ... 
Total active federal oommiaaioned aervice date, 
Statute authorizing retirement: .· ... : � 
Other eligible laws, 
Retirement type and allotment code1 
Basia Pay, 30 years, 1 months, 20 days 
Vol retir8fllent1 30 yaare, D montho, 12 days 
Section 140S1 30 yeara, O months, 12 days 
Dato initially entered military: 
CArear Statua Bonus: 

::__., 
Component I RA

Citizenship coda, -
Significant awards for heroism: -
Additional instructions, a. PCN 1a: ••••••193 h. You are authorized 
up to 1 year to complete selection of a hC1118 and complete travel in coMection 
with thie action. Offic:al travel arrange,nento purchased through a commercial 
travel office (travel agency) no� under contract to the government ia not 
reimbursable. PlNJUfCE MAY WITHHOLD YOUR PINAL PAY UNTIL COMPLBTBLY CLEMBD FROM 
'l'H2 CNI'l'/INSTALLATION. 

FOR ARMY OSB 
Auth1 M 600•8·24 
HOR: 
Place 911> or OAD: 
ta>C I � 
9PD: .-p 
POl'lllllt:..., 

FOR TltB COMMANDER: 

DtSfflIBOTili

APZH•RMF•PM (1) 
APZH•AOC•DR (1) 

s 

CDR, USAR 00N GP (R2TXRED) , 
1600 SPEARJIJIN) DIVISION AW 
PORT JaroX, KY 40122 [11 
ADOL1 NA 
0011 

2 

•••••••••••••••••••••••••••••••••••• 
• PIRSONNBL PROCBSSING BRANCH • 
•• OFFICIAL •• 
•JOINT BABB LBWJS•MCCHORD, WA 98433•
••••••••••••••••••••••••••••••••••••
LOCIJ\N N. MCLBMORE 
HR LRAD, TRANSITION CEN'J'BR 
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Enclosure 6 

Personnel Data Sheet for Civilians 

1 .  Employee Ful l  Name 

2. Current Position Title and grade 

3 .  Service Computation Date for Leave 

4. Service Computation Date for Total Civi l ian Service

5. Annuitant Indicator (if statement shows Ret Enl isted or Ret 
Officer, provide copy 4 of DD 2 1 4) 

6. Nominator Name and Position Title

7. Organization

8. Must attach a memo stating whether or not any Equal
Employment Opportunity and/ or Adverse Actions were taken



Enclosure 7 

DEPARTMENT OF THE ARMY 
UNITED STATES ARMY DENTAL ACTIVITY 

6518 Reese Road, Suite 405 
Fort Living Room, TX 78236 

MCGP-ND 

MEMORANDUM FOR Office of the Chief, Army Dental Corps, 3630 Stanley Road, RM 
283, Fort Sam Houston, TX 78234 

SUBJECT: Exception to Policy Request Approval of the Army Dental Care System 
(ADCS) 30-Year Medallion for COL Edwards, Laura D. 

1 .  In accordance with the ADCS 30 Year Medallion Policy Guidance, paragraph 6b, 
strongly recommend approval of the ADCS 30 Yr Medallion for presentation to COL 
Edwards for over 29 years and 6 months of dedicated service to the AMEDD. Colonel 
Edwards entered active duty on 1 0  December 1988 and her retirement date is 31 
December 2018. 

2. Explain why the Soldier or Civilian could not complete 30 years of service and why his 
or her contributions to the Army and the ADCS were so significant that, he or she should 
be awarded the ADCS 30 Year Medallion.

3. Throughout her career, COL Edwards demonstrated that she is a leader and 
consummate, professional team player for all those that had the pleasure to serve with 
her. Her standards are high and commitment to excellence is unparalleled. COL 
Edwards' service to the United States of America is in keeping with the highest traditions 
of the military and is deserving of the recognition afforded by the ADCS Medallion.

4. Point of contact is CPT Norris, John at (856) 921-681 2 or email:
john.norris.mil@mail.mil 

3 Encls 
1 .  Justification 
2. Officer Record Brief
3. Retirement Orders

ADAM R. SMITH 
COL, MC 
Commanding 
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